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Founded in 1917
1st civil aeronautical research laboratory

~3,400  Workforce
~1,900 Civil Servants
~1,500 Contractors

NASA Langley at a Glance
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LaRC Ergonomics Program

• LPR 1820.2 – Created 
from existing draft 
– provides framework for 

preventing and managing 
musculoskeletal disorders 
(MSDs)

– applicable to all LaRC 
facilities and employees

– lists responsibilities of 
Ergonomics Program 
Officer

– duties of “Ergo 
Evaluators”



Implementation

• Ergo Committee Formed to determine 
course of action
– Members selected from various organizations
– Received 3 day Ergo training
– Members recruited ergo evaluators

• Trained Ergo evaluators January 2004
– USACHPPM Ergonomist and Occ therapist
– Week long training with hands-on exercises



LaRC Ergonomics Program

• Ergo Tri-fold
– Distributed to all 

employees
– Provides general 

information regarding 
risk factors and how to 
reduce or eliminate 
them

– Lists names and phone 
numbers of ergo 
evaluators available to 
help



Implementation

• Launched program 
during SSDD June 
2004
– “Introduction to 

Ergonomics” slides 
provided to supervisors 
for presentation to 
employees

– Back safety/lifting 
safety presentations by 
the Hampton American 
Red Cross



Ergo Evaluators

• 26 evaluators from various organizations and 
levels throughout the Center
– Supervisors/Secretaries
– Technicians/Engineers

• Hundreds of evaluations conducted to date
– Primarily office evaluations 

– Some industrial worksites



Langley Form (LF)19

LF 19 Office Ergonomics 
Evaluation Checklist

• Memory jogger for 
evaluators

• Communicates 
findings to:
– Employee
– Supervisor
– Health Clinic
– Safety Office



Training

• AIHA Tele web course on Ergonomics and 
the Aging workforce provided to Ergo 
Evaluators in 2006

• The average age among LaRC Civil Servants is 
47.6 years.

• Two thirds (66%) of LaRC Civil Servants are 45 
or older.

AIHA Teleweb course on Ergonomics and the 
Aging workforce provided to Ergo Evaluators 



Additional Activities

• Employee training 
offered during 
SSDD/SAW/SHAW 
and upon request

• Developed and 
distributed, to all 
employees, a moving 
tips flyer in advanced 
of the Center building 
consolidation moves. 



Additional Activities

• Employee training offered (almost) annually 
– SSDD 2004 Introduction to Ergonomics
– SAW 2006 Online Ergonomics Training
– SHAW 2007 Office Ergonomics
– SHAW 2008 Ergo & the Aging Workforce

• and upon request
– Housekeeping staff, Back Safety
– ODIN Refresh team, Computer Workstation Setup
– FTA employees, Back Injury Prevention



Impact?

• RSIs
– 2005 -2008  17% of injuries

– 2001-2004   15% of injuries
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