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Agenda

= Tour your EmbodyHealth portal: NASAHealthierYou.Com
= EmbodyHealth key metrics

= Health Risk Assessment (HRA) outcomes

» Presenteeism data

= Opportunities
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Mayo Clinic

A name you know and trust




Mayo Clinic History

= More than 120 years

= Dr. William Worrall Mayo and his
sons, Dr. Will and Dr. Charlie

= Not-for-profit foundation

= Dedicated to patient care, medical
research and education

= The first integrated group practice of
medicine

= More than 45,000 employees
= More than 2,500 physicians
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EmbodyHealth:
NASAHealthierYou.com
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What is Mayo Clinic EmbodyHealth

A highly personalized health portal created by Mayo Clinic that
can help you take charge of your health.

= Set personal health goals
and get help reaching them.

= |dentify your health risks
and readiness to change.

* Find tools and programs to |
Improve your lifestyle
habits, manage chronic
conditions and make health
decisions.

Mayo Clinic
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In General, What's Available?

= 15 Healthy Living Centers; 21 Disease & Condition Centers
= More than 800 Ask a Specialist articles

= Health decision tools called Treatment Decision Guides

* Interactive calculators and self-assessments

» Interactive lifestyle and behavior change programs

» Health A — Z - thousands of articles covering diseases and
conditions, drugs and supplements and tests and procedures

* Drugs & Supplements and First Aid information

= Quizzes, slide shows, video, animation, medical illustrations
and medical photography

Mayo Clinic
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Personalization Begins at
Registration

= \Welcome message after you — “®ubodilica)
first register on application Q

= 30 days prior to birthday — =
message on health screening ] E—
recommendations based on
gender and age e —

= One year after registering — e mom j
message summarizing your o ’
activity on the portal during
the past 12 months "

I have read and agree to the Terms and Conditions of use
ppppppp
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Home Page Personalization

= Gender P
— Women’s Health Guide
— Men’s Health Guide
= Age
— Healthy Aging Guide
" Interests
— My Health Topics
= Tools
— My Tools sidebar

Mayo Clinic
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My Health Topics

Monitor * Improve Lifestyle =~ Manage Chronic = Make Treatment Connect Health Info

My Health Habits Conditions Decisions With Others A-Z

~ Search * |

‘/ 4

Edit bty Health Topics

gi:?jesl;cr;?”s;refenti-3n and The C I i Ck h e re to

Select the categories that interest you and you'll see links to nesw and updated content that Web-Based Strategies: Are they

matches your selections. &:;:?essful in sustaining weight Se I ect you r

Chronic conditions

The HRA Has Returned!

N e H s N et 2008 MASA HealthierYou H ealth TO p i CS

D Cancer |:| Depression D Diabetes

Campaign
D Headache |:| Heatt dizease D High bload pressure
D High cholesteraol |:| Loy back pain
Life stages My Health Topics Edil
D Healthy aging |:| llen's health D Pregnancy Slide show: Aguatic exercise
how to's
D Wiomen's health -
. . Calories in sushi: What are the
Lifestyle habits low-cal options?
H [ Fitness [] Mutrition [] =tress maragement
- D Tabacco use |:| Wigight control

Save | Cancel
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My Health Topics

Monitor ~ Improve Lifestyle =~ Manage Chronic = Make Treatment = Connect Health Info

T || R oo | B [or e [ Your selected
topics now
appear on the
home page.
You can edit
g these topics at
S any time.

Campaign

} Search » | Provided by
N

VY f My Health Topics =

My Health Topics Edit

- clide show: Aguatic exercise
Feature 1 of 2 (i4) how to's
! ¥ wt

Slide show: Aquatic exercise
how to's

Zalories in sushi: ¥WWhat are the
low-cal options?

Calories in sushi: What are the
low-cal options?

For My Health

Recommendations for he:

Mayo Clinic
Health Solutions



- " My Tools Ecnis
Personalized Tools Sidebar | 2o

Date |0&/24/2008 | |EH

= Accessible from most pages of the

Resat 0 total minutes
0 this month

portal ﬁ
. . ‘ Guals
= User-driven behavior change tools

—_ C al e n d ar Keep track of your health goals.
— Goal trackers -

HRA Completed on 02/18/2008
09:41:32 AM

— Health Risk Assessment (HRA)

Strengths: Alcohol Use, Tobacco

status =

® View my Personal Health Report

— Secure messages (7 Caking Action
Enroll in any of these programs

— And more... e e e
_5' Da'ISIcLu'rentIx: enrolled in:

You're
* Fitness for EveryBody

B My Stress Solution

Other programs:

. . * Healthy Pregnancy Program
Mayo Clinic
Hegl?h Soluﬁ()ns ® Healthy Weight Program

» My Smoke-Free Future



Tools to Manage Your Health

S EmbodvHealth
5 P R

LIFE

\Welcome testnasatestnasa, Log Qut

Reward Program | MASA HealthierYou

Connect Health Info

‘ Monitor ~ Improve Lifestyle ~ Manage Chronic = Make Treatment
With Others = A-Z

My Health Habits Conditions Decisions

Prowided by

I  Search » |

MAYO CLINIC
Health Risk
Assessment

The HRA Has Returned!

2008 NASA HealthierYou
Campaign

p Take the Mayo Clinic HRA for a lifetime of HealthierYou.
Available until January 2009.

My Health Topics Edit

ide show: Agquatic exercise
how ta's

Calories in sushi: What are the

For My Health low

Recommendations for healthy living based on your Mayo Clinic Health Risk Assessment.

-cal options?

Mayo Clinic
Health Solutions

@ ‘Your Personalized Content

Customize

My Tools

() Erercise Tacker
Date IIJ-B_."24_-"21308

Minutes Add

Resat 0 total minutes

0 this month
0 this week

(
Add

Active Goals
Keep track of your health goals.

A X

HRA Completed on 02/18/2008
09:41:32 AM

Risks: Emotional Health, Safety

Strengths: Alcohol Use, Tobacco
Use

» Vigw my Personal Health Repart

AcCCcess
programs,
tools and
Information
to help you
manage your
health using
these tabs



Monitor My Health

]C\%PI:IKI% ‘11’]_1}]()(\1-‘. l h‘ . ll ]l Welcome testnasa testnasa, Log Out

ENHANCE" YCIUR I.IFE

MY T TEIEENCES

Meonitor — lipsuveLnestyle | ¥ Manage Chronic = Make Treatment | Connect Health Info
My Health Habits Conditions Decisions With Others A-Z

Momtor My Healths

» o jle
x m Health Risk Assessment

- . Take vour HRA now! MAYO CLINIC

- Health Risk

MAYO CLINIC Wiew my current Personal Health Repart — Assessment
Health Risk Take it today »
ment e :

e-Newsletter
Mayo Clinic Health Monitor Higll—[ -rl-}
Enroll in the Maya Clinic Health Monitor to track important information related to Receive a FREE,
asthma, blood pressure, blood sugar, headaches and weight. weekly health

and wellness

e-newsletter] »

Maya Clinic Health Monitor

Mayo Clinic
Health Solutions

In Monitor My
Health, you’ll
find tools to
help you track
and manage
your health,
such as your
HRA and
Personal Health
Report



Monitor My Health

Upon completion of the
HRA, results are stored In
the Monitor My Health
area which also includes
additional:

Calculators
Self-assessments
* Tracking tools

Mayo Clinic
Health Solutions

MAYO
CLINIC

Embody

ENHANCE'YOUR LIFE

Beward Program | (¥Z Incorparated Information

Wyelcome Kim Jimbory, Log Out

hly Preferences

Make Treatment
Decisions

~ Manage Chronic
Conditions

Monitor

~ Improve Lifestyle

My Health Habits

l— Search »
Monitor My Health

Hame > Monitor My Health

Health Risk Assessment
YOUR RISK LEVEL IS

MODERATE

VERY HIGH

You have 5 Risks.

Blood pressure Alcohol Use
Emotional Health Blood Sugar
Exercise Chalesteral
MNutrition Safety
Weight Tobacco Use

Triglycerides

Wiew my current Personal Health Report

Mayo Clinic Health Monitor
Last Entry: Jul 11, 2007
Actively Tracking:

Asthima
Blood Pressure

Calculators

= BMIcalculator

= Calatie caleulatar

= Headdisease risk calculatar
® LDL cholesternl calculator

= Pregnancy due date calculator
Mare Caleulators

Self-assessments

® Alcohol use self-assessment Rate your drinking hahits
® Depression selfassessment

= Diahetes risk self assessment

= Health screening guidelines

Connect Health Info
With Others = A-Z

MAYO CLINIC
Health Risk |
Assessment

Take it today »

e-Newsletter
Sign-Up

Receive a FREE,

weekly health

and wellness
e-newsletter! »

Mayo Clinic
Health
Monitor

Get your health
under control. »

Mastrar en espafiol

Feedback
Tell us what you
think of EmbodyHealth

Do you have ideas or
suggestions? Let us knaw!

() vour Personaiized content

Customize

My Tools

(V) Exercise Tracker [&
Date [07/15/z007

Minutes Add
Resat 615 fotal
minutes
205 this manth
0 this week

[ essases ]

2 Total Messages

¥ Read messages

R o siows

HRA Completed on 05/11,2007
04:03:37 PM

Risks: Blood pressurs, Emotional
Health, Exercise, Mutrition, Weight

Strengths: Alcohol Use, Blood
Sugar, Chalesterol, Safety, Tobaceo
Use, Triglycerides

¥ View my Personal Health Report

Tal:l ng Action

Enroll in any of these programs
and you'll get a personalized
plan to help meet your health
goals.

vou're currently enrolled in:

B My Stress Soldtion

Other programs:
¥ Fitness for EveryBody

¥ Healthy Pregnancy Program
¥ Healthy Wieight Fragram
¥ My Smoke-Free Future

[ revars program ]

600 total points

P Get detals on rewards you can
sarn, My Rewards




HRA Drives Site Personalization

Throughout the portal:

= Risk-specific messages
and links within Lifestyle
Centers

= Condition-specific
messages and links within
My Conditions tab

Mayo Clinic
Health Solutions

-

s C counting and diabetes: Looking bevond carbs hlgll-[ P
\ + Reading faod abels: Tins for peopls with diabetes ey ot
| And wallnass.

141
1511

LIF

e Embodyl

ENHANCEYYO

Reward Program | Y2 Incarporated Information

Weltome Kim Jimbaory, Log Out

Iy Preferences

Make Treatment
Decisions

Monitor
My Health

~ Improve Lifestyle
Habits.

~ Manage Chronic
Conditions

li Search »
Diabetes

Hame > Manage Chronic Conditions = Diabstes

Understanding diabetes

Do all you can to manage diabetes and reduce your risk of complications
e Diabetes and liver disease

* Bone and joint problems with diabetes

& Hyperinsulinemia: |s it diabetes?

See allin Understanding diabetes

with

Comprehensive information on the |atest diahetes medications

® Insulin: Compare common options for insulin therany
+ Diabetes treatment: Tips for injecting insulin and preventing problems

& Intensive insulin therapy: Achieving tight blood gugar control

See all in Manaaing diabetes with medication

Recipes, menus and exchange lists help you fallow your diet— and enjoy it.

Connect

Health Info
With Others = A-Z

Provided by

Answers from a Mayo Clinic
Specialist

N
Question: Do alcohol and
tobacco Use increase the risk of
diahetes?

Mayn Clinic endocrinologist
Waria Collazo-Clavell, M.D., and
colleagues answer select
guestions from readers,

See More Questions & Answers

Health Tools & Video
Diabetes risk selfassessment

Slida show: Insulin pump and
other common insulin delivery
devices

Slide show: How io checkyour
blood sugar

Slide show: Diabetes foof care
prevents serious diahetes
complications

Video: How to inject insulin

See all in Health Tnn\s{ :ﬂ\den

Mayo Clinic
Health
¢ Monitor

Get your health
under control. »

e-Newsletter

Feedback
Tell us what you

think of EmbodyHealth

Do you have ideas or
suggestions? Let us know!

@ Your Personalized Content

Cuslomize

My Tools
[(\) Exercise Tracker
Date |07/15/2007

Minutes Add

615 tokal minutes
205 this month
0 this week

[ vessoge ]

2 Total Messages

Reset

» Read messages

A
HRA Completed on 05/11,/2007
04:03:37 PM

Risks: Blood pressure, Emational
Health, Exerciss, Kutrition, Weight

Strengths: Alcohol Use, Blood
Sugar, Cholesterol, Safety, Tobacca
Use, Triglycerides

¥ iew my Personal Health Report

Taking Action

Enroll in any of these programs
and you'll get a personalize:
plan to help meet your health
goals.

You'e currently envolled in:

P My Stress Solution

Other programs:
¥ Fitness for EveryBody

¥ Healthy Pregnancy Program
¥ Healthy Weight Program
¥ My Smoks-Fres Future

(¢ rovars program

600 total points

P Gat details on rewards you can
earn. My Rewards




HRA Drives Secure Messaging

= Secure messaging triggered by |
HRA completion v

Z2 New Messages

— Personal Health Report reminders 2 Total Messages
at two weeks, one month, and six Bl
months prompting you to return to

- - - 0611172007 It's been 1 month since you took the Mayo Clinic Health Risk Delete
And it's been two weeks since youwere challenged to change ane of your health risks
— Take a few minutes to 0ok at your Mayo Clinic Health Risk Assessment results and
reflect on any changes youve made:

Personal Health Repart

. M O ntl I Iy I I Iessag eS fo r Have you identifled a risk to work on? Have you started using the sidebar to help you?

If 5o, that's great. If not, this is your chance! Don't close this message without choosing

ariskthatyou can improve. You can count on EmbodyHealth for all of the tools you

self-management of

In addition to using the sidebar, check out your personalized EmbodyHealth home
page. Your home page highlights your health risks and strengths, based on your HRA
results, and reminds you of your health goals in each area. Once you choose a health

- -
h e rte n S I O n al I d d I abetes risk to work on, pay particular attention to the Take Action tips in that health area. You'll
find personalized recommendations for programs and tools that can help you make a

lasting change.

Spend some tirme looking atyour strengths, too. You'll see infarmation and tools to

= Messages appear in My Tools

S i l I r 06r11/2007 B Are vou doing everything you can to manage high blood pressure? Delete

¥ Motify me by email when | have new EmbodyHealth messages

Mayo Clinic
Health Solutions



Improve Lifestyle Habits

Monitor ~ Improve Lifestyle =~ Manage Chronic = Make Treatment

My Health Habits Conditions Decisions

Connect Health Info
With Others A-Z

Improve
Lifestyle

| ~ Search » |
Improve Lifestyle Habits

‘With the Mayao Clinic Food Pyramid and hundreds of recipes, plan
meals that you'll enjay for a lifetime!

igking about quitting smoking? Explore the options to help you quit
stay quit.

Mayo Clinic
Health Solutions

Prowvided by

Life Stage Guides

Healthy Aging Guide
Age well for a longer, more active
and independent life.

Men's Health Guide

Adopt this action plan for healthy
living and for managing prostate
and sexual problems.

Pregnancy Guide
Follow your month-by-manth
guide to a healthy preanancy.

Women's Health Guide
Manage health issues from birth
control to menopause.

— Habits offers
programs to
help you with
fitness,
nutrition,
tobacco use,
stress and
weight



Manage Chronic Conditions

Monitor ~ Improve Lifestyle | ¥ Manage Chronic = Make Treatment = Connect Health Info

My Health Habits Conditions Narcisions With Others A-Z

— Find programs
to help manage
chronic

e-Newsletter conditions

I Search » | Provided by
E—

anage Chronic Con@

Alleray

Take control of your allergies with this guide to diagnosis, treatment and hlf_ill-[- 17'

self-care. A H“{é%:iﬁ%ﬁ u nder the
Manage

@ Hon Chronic

Arthritis
Asthma o - r Monitor

Live better despite pain and stiffness with the latest on treatment options
Gain contral with an asthma action plan for managing symptoms and

and success strategies for daily living.
preventing complications. w g &, Getyour health CO n d Itl O ns tab

under control. »

b From facing a new diagnosis to coping with life after treatment, these
resources put you — not cancer —in charge.

Mayo Clinic
Health Solutions



Make Treatment Decisions

e EmbodyHealth

EMHANCE YOUR LIFE

Welcome testnasa testnasa, Log Out

Reward Program | NASA HealthierYou | My Pre

Monitor ~ Improve Lifestyle =~ Manage Chronic = Make Treatment Health Info

My Health Habits Conditions Decisions

Health Decision Guides

Facing a treatment decision? Use these tools to help you choose the approach
that's right for you.

ACL injury
Explore treatment options for a torn anterior cruciate ligament.

Adjuvant therapy for breast cancer
You've had breast cancer surgery. Mow what can you do to prevent your breast
cancer from coming back? Explore adjuvant therapy.

Back pain
Chronic back pain is common. What can you do on your own? When is surgery
needed? Explore the pros and cons of your treatment options.

Birth control
From the pill and condom to LD and sterilization, evaluate the pros and cons of
contraceptive methods to help choose one that meets your needs.

Carpal tunnel syndrome

Carpal tunnel syndrome can make the simplest tasks seem almost impossible.
Explore the pros and cons of different treatments.

Colon ca

Ciad s ik e ik & L o L 1=

Connect
‘e Nthers | A-Z

Prowided by

Tests and Procedures

Video: Endoscopy

Biopsy procedures used to

diagnose cancer
Videa: MREI

Mammoagraphy: X-rav exam to
ct breast car

eening test for

Consumer Health Skills

Grapefruit juice: Can it cause

drug interactions?

Detox foot pads: Do they really

work?

Yerba mate: |s it safe to drink?

E Your Personalized Content

Cuslomize

My Tools

() xoriso Trackor b

Date IEIE;_."2+_-"2IJDS

Minutes Add
Resat 0 total minutes
0 this month
0 this week
-
(
Add

Active Goals
Keep track of your health goals.

(o siows

HRA Completed on 02/18/2008
09:41:32 AM

Risks: Emotional Health, Safety

Strengths: Alcohol Use, Tobaco
Use

® \iew my Personal Health Report

; Taking Action

Enroll in any of these programs
and you'll get a personalized
plan to help meet your health
goals.

You're currently enrolled in:

Find expert
_ Information
to help you
decide on
treatment for
many
conditions

Mayo Clinic
Health Solutions



Connect with Others

ENHANCEY

Monitor ~ Improve Lifestyle
My Health Habits

I _ Search »

"""
Connect__With Others

Share your story

Get inspired by stories from people like
youl

Recent stories

Meditation for stress management
Stress affects his body, but awareness ofthese
effects helps control them.

Quit smoking = live longer

He quit smoking six years ago and still feels
better than ever.

Lost 114 pounds
She'd given up hope, but her story is a vivid
reminder that it's never too late to change.

b See all stories

SR EmbodyHea

YOUR LI

Welcome testnasa testnasa, Log Qut

MASA Healthieryou | My Preferences

~ Manage Chronic = Make Treatment

Connect Heaith Info
With Others A-Z

Provided by

Podcasts

Podcast: Erectile dysfunction
and heart disease — \What's
the connection?

Listen »

Erectile dysfunction can be an
early sign of heart disease.
Learn more.

Medical expert: Brooks Edwards,
M.D.

Total time: 0:06:46 minutes

See all podcasts

e-Newsletter
Sign-Up

Receive a FREE,

weekly health

and wellness
e-newsletter! »

@ Your Personalized Content

My Tools Customize

() Exerio raokor s

Date [0s/24/2008

Minutes Add
Resat 0 total minutes
0 this month
0 this week
A
(
Add

Active Goals
Keep track of your health goals.

N o siws

HRA Completed on 02/18/2008
09:41:32 AM

Risks: Emotional Health, Safety

Strengths: Alcohol Use, Tobacco
Use

® View my Personal Health Report

; Taking Action

Enroll in any of these programs
and you'll get a personalized
plan to help meet your health
goals.

Mayo Clinic
Health Solutions

Connect
With Others
lets you share
your story and
read the
stories of
others who are
working to
better manage
their health



Health Information A-Z

MAYO | T

CLINIC ﬂ’ﬂb@dyl lealth

EMHANCE YOUR LIFE

Reward Program

Welcome testnasatestnasa, Log Out

MASA HealthierYou | My Preferences

Monitor ~ Improve Lifestyle =~ Manage Chronic

I—_ Search » |
Health Inf_o A-Z

0 A-Z

Diseases & Conditions A-Z Drugs A-Z

Make Treatment
My Health Habits Conditions Decisions

Connect Health Inf~

With Others A-Z

@ Your Personalized Content

Provided by My T00|S Customize

(') Exercise Tracker [
Date [05/24/2008

Diseases & Conditions A-Z <<

Find the facts about hundreds of diseases and conditions.

Browse Diseases & Conditions A-Z
Al

Media Gallery

Search our gallery of videos, slide shows and podcasts.

Search the Media Gallery
| Go *»
Featured Media:

Slide show:
Slide show: Aquatic exercise

BICIDIEIF|IGIHII|JIKILIM|IN]|JO|P|IQIRIS|T|U
WIlX|Y|Z

Art therapy for stress

Minutes Add
Heat Stress Prevention and The Reset 0 total minutes
Supplements A-Z Golden Rule 0 this month
0 thiz week
a
Health Alerts —

Active Goals
ering option Keep track of your health goals.
Ty risks

! c: New drug slows . HRA Status
fHIV '

HRA Completed on 0218/ 2008
09:41:32 AM

Risks: Emotional Health, Safety

e-Newsletter
Sond T Strengths: Alcohol Use, Tobacco
Sign-Up o
Receive a FREE,
weekly health * View my Personal Health Report

and wellness
e-newsletter! »

; Taking Action

Enroll in any of these programs
and you'll get a personalized
plan to help meeat your health
goals.

Mayo Clinic
Health Solutions

In Health
Information
A-Z, discover
In-depth
Information on
diseases,
conditions,
drugs and
supplements



G~

Getting Started!
Interventions, Resources and —-r? NS
Choosing A Priority | -“.

Mayo Clinic
Health Solutions



Take the Health Risk Assessment

Mastrar en espafiol
MAYO | T0

Feedback

CLINIC 41111)()(1\'1 I( >d ll l 1 Wielcome Kim Jimbory, Log Out Tell us what you

think of EmbodyHealth

ENHANCEYYOUR LIFE
Beward Program | (¥Z Incorparated Information | iy Preferences

Do you have ideas or
suggestions? Let us knaw!

Monitor ~ Improve Lifestyle =~ Manage Chronic = Make Treatment = Connect Health Info

[ | I d e n t i fy y O u r h e a I th My Health Habits Conditions Decisions With Others = A-Z () vou Personatand coner

_ Search » ) 5 My Tools Customize

ImprOVGment Opportunitles Monitor My Health (') Exercise Tracker [1 |

Horme > Monitor My Health Date [o7/15/2007

Minutes Add
Resat 615 total
. minutes
E .
Health Risk Assessment x x 205 this month
— 0 this week

YOUR RISK LEVEL IS

MODERATE VERY HIGH

MAYOCLINIC ;
Health Risk r Messages
Assessment

. raCk ro reSS a u aI I i = S
» Read
I Prog nn y [riss T surangtne | ot hasessed . S
% 5 "
Blood pressure Alcohol Use g € ;‘l\e}k_hle”e-‘]-
Emotional Health Blood Sugar SigneUp . _HRA Status
i Receive a FRE
Exettise Chalesternl weekly "“E HRA Completed on 05/11/2007
Mutrition Safety and wellness 04:03:37 PM
e-newsletts »
\eight jibbsccolse L Risks: Blood pressurs, Emational
Trighcerides Health, Exercise, Mutrition, Weight
Mayo Clinic Strengths: Alcohol Use, Bload
Health Sugar, Cholesteral, Safzty, Tabaceo

Use, Triglycerides

Monitor

.
= EmbodyHealth will
¥ iew my Personal Health Report,

- Mayo Clinic Health Monitor 2 4 Taking Action
personalize to you
and you'll get a personalized

Get your health
under control. »

Ll s plan to help meet your health
Asthima goals.
Blood Pressure You're currently enrolled in:

B My Stress Solution

Cther programs:

¥ Fitness for EveryBody
Calculators » Healthy Pregnancy Program
» Healthy Weight Program

= Bl calculator

= Calatie caleulatar ¥ Iy Smoke-Free Future

= Headdisease risk calculatar ' [T ——
® LDL cholesternl calculator - °9
® Pregnancy due date calculatar 600 total points

P Get detals on rewards you can

Mare Caleulators
saim, My Rewards

Self-assessments

® Alcohol use self-assessment Rate your drinking hahits
® Depression selfassessment

= Diahetes risk self assessment

= Health screening guidelines

Mayo Clinic ;
Health Solutions



Lifestyle Centers

= Content within Lifestyle —
Centers personalized by i e T e

HRA results

= Content includes
— Feature articles
— Reference information
— EXpert answers
— Healthy recipes
— Interactive tools (assessments, | ==
quizzes, tracking tools)
— Health management programs | ==

Mayo Clinic
Health Solutions



Media Gallery

Animation, slide shows and more
than 400 videos

What were the
side effects
from
chemotherapy?

Mayo Clinic
Health Solutions



Online Lifestyle and Behavior Change

* Fitness for EveryBody
= My Stress Solution

= Healthy Weight

= My Smoke-Free Future
= Healthy Pregnancy

Mayo Clinic
Health Solutions

My Healthy-Weight Program

my Healthy Weught program

IN THIS PROGRAM

Get started
* Program home @ t fhthWt tth e most

= My pyramid

= My activity plan
= Menus

 Success strategie

Schedule your activity

* Pro g FAQ Activity scheduler
= Change e-mail status

%, Plan your menu
‘ : ’ This week's menu
[More menus
q i




Manage Chronic Conditions

11 Chronic Condition Centers | o o0

ENHANCEYYOUR LIFE

\Welcome ki jimbory, Lo out

Reward Program | Company Infarmation | My Preferences

= o=
] Monitor ~ Improve Lifestyle =~ Manage Chronic = Make Treatment = Connect Health Info
My Health Habits Conditions Decisions With Others A-Z

[Z) Your Personalized Content

u A I Ie rg | es ET— Y r——
Home = Manage Chranic Conditions \ v .
¥ ‘ ‘Goals 63}

Manage Chronic Conditions

! ! Add
. St h I I I a Active Goals
Mayo Clinic ¥eep track of your health goals,
Health
e 2 Vionior | | OIS

| | Take control ofyour allergies with this guide to diagnogis, treatrment and
# seltrare
Arthritis L
. Live better despite pain and stiffness with the latest on treatment options
e p ress I O n and suctess strategies for daily living
D I b t

-
& Gotyour heaith Dpate [o1j107z007
under control. »

5 Minutes Add

115 total minutes
30 this morth
0 this wesk

Asthma Health Monitor  [%]

Gain control with an asthma action plan for managing symptoms and
preventing complications

Last entry: 12/28(2006

Actively Tracking
¥ Elond Prassure

Cancer ¥ uisight
From facing a new diagnosis 1o coping with life afler treatment, these

resources put you — not cancer — in charge r Messages.

0 Toksl Messages

Depression
¥ou can overcome depression with the right treatment and seff-care » Read messages
-
= Heart disease HrA s
Diabetes
Manage diabetes and prevent complications with diet, exercise and In just 15 minukes, assess your
medication heakth risks and et access ko your

owin Personal Health Report,

¥ Take the Mayo Clinic Health Risk
Headache Assessment now!

Discover the cause of your headache and how to treat the pain
Taking Action

Enrollin any of these programs
and you'll get a personalized
plan to help meet your health
goals.

Yo' currently enrolled in:

P My Stress Solution

= High blood pressure
= High cholesterol
= Low back pain

Heart Disease
Do allyou can o manage coronary heart disease and reduce your rigk of
a heart attack,

Other prografis:

High Blood Pressure * Fitness For EveryBody

Take eontrol of high blood pressure with this comprehensive guide to
medications and lifestyle changes ¥ Healthy Pregnancy Program

¥ Healthy Weight Program

My Smioke-Free Future
High Cholesterol

Ifyour cholesterol is too high, here's how to lower it with diet, exersise
and medications [ Y& Reward Points

b Redeem Revard

Mayo Clinic
Health Solutions




Health Monitor

» Tracking tool for Asthma,
Blood Pressure, Diabetes,
Headache, and Weight

= Each tracker includes:
— Condition-specific
elements
— A personal journal
— Graphing capabilities
— Links to content
= Entries can be printed

= Users may opt-in for
reminder e-mails

Mayo Clinic
Health Solutions

My Health Monitor

T "R Blood Pressure Diabetes Headache Weight My Graphs Update My Profile

7 add an entry
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NASAHealthierYou.com Overview

= EmbodyHealth launched in January 2007

= To date, 4,695 individuals have registered on
NASAHealthierYou.com

= HRA offered in 2007 & again in 2008

= NASA-wide promotional e-mail distributed at the
beginning of each HRA campaign

* |ncentives: small gifts offered to first 1,000 HRA
participants

Mayo Clinic
Health Solutions



Key Metrics: Site Use by Visits

Metric 2007 2008 (YTD)
Total number visitors 6,699 7,640
Total number visits 20,199 19,457
Average Visits per visitor 3.01 2.55
Average visit duration 10:28 min. 10:33 min




2007 Visit Trend
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2008 Visit Trend
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HRA Participation

Metric 2007 HRA 2008 HRA

(YTD)

Participation 1,705 1,719
Civil Servants 78% 44%
Contractors 19% 53%
Spouse/Other 3% 3%
Male 52% 49%
Female 48% 51%
Age 40-49 36% 31%
Age 50+ 37% 43%




HRA Participation by Center

Center 2007 2008 (YTD)

ARC ) 90 107
DFRC ) 22 45
GRC v 130 77
GSFC ) 200 136
HQ 08 76
JPL * 2 3

Jsc () 147 347
KSC 1 284 316
LRC ) 147 171
MAF 1 3 0

MSFC ) 215 222
NSSC ) 15 13
SSC ¥ 315 162
WFF ) 29 28
WSTF ) 8 16




Risk Stratification Perspective — 2008

General Health
Perception

Multiple Priority Medical

Risk Factors Conditions

v 64% v 4% v 29%
Excellent or Very Oto 1risks Allergies
Good

v 48% v 20%
v 31% 2 to 4 risks High Cholesterol
Good
v 45% v 17%
v 5% 5to 7 risks Blood Pressure
Fair or Poor
v 50 v 11%
8 + risks Arthritis




Risk Stratification — 2007 & 2008

Book-of-Business Comparison

2008 2008
Risk Level 2007 (YTD) | MayoBook
Low (0 or 1 risk factor) 3% 4% 5%
Moderate (2-4 risk factors) 50% 48% 53%
High (5-7 risk factors) 43% 45% 39%
Very High (8 or more risk factors) 4% 3% 2%




Medical Risk Factors — 2007 & 2008
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Lifestyle Risk Factors — 2007 & 2008
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Benchmarking Blood Pressure
By Age Band 2008
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Benchmarking Blood Sugar
By Age Band 2008
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Benchmarking Cholesterol
By Age Band 2008
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Benchmarking Triglycerides
By Age Band 2008
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Benchmarking Weight
By Age Band 2008
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Benchmarking Emotional Health
By Age Band 2008

100

90

80

70

60 -

50 -

Percent

40 -

30 -

18-29

30-39

- NASA 2008

Age Band

40-49 50+

- Mayo Book of Business



Benchmarking Exercise
By Age Band 2008
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Benchmarking Nutrition
By Age Band 2008
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Benchmarking Safety
By Age Band 2008
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Benchmarking Tobacco
By Age Band 2008
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NASA 2007 Presenteeism Data



2007 Project Goals

Link aggregate health risk assessment data with
aggregate presenteeism data* in order to:

— Support the business case for health promotion;
and

— ldentify risk factors showing the most association
with productivity.
*Measured through the Work Limitations Questionnaire (WLQ).

Mayo Clinic
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Productivity Loss and Cost Impact
for NASA 2007 HRA Participants

Total Employee

Population 1,653
% Productivity
Loss 1.8%
Average
Productivity $/EE $1,793
Total
Productivity $3.0M
Costs

Approximate %s of Total Productivity
Costs Based on Risk Groupings

0 to 2 Risks
6%

3 to 5 Risks
55%

The total costs associated with productivity loss for employees who took
the HRA, was approximately $3 million. Ninety-four percent of these costs
were associated with individuals who had three or more risks.



Multiple Risk Factors — 2007
Productivity Loss

The higher the number of risk factors, the greater the health burden
and loss of productivity associated with your population.

4.0%-
3.5%0-
3.0%0-
2.5%-
2.0%-
1.5%-
1.0%-
0.5%-
0.0%0-

3.5%

% Productivity
Loss

# of Risks



Multiple Risk Factors — 2007 Cost
Association

The higher the number of risk factors, the greater the health burden
and health impairment costs associated with your population.

Productivity
Costs/EE
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$3,000-
$2,500-
$2,000-
$1,500-
$1,000

$500
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N>

$1,709

$972  $1,001

$0

2 3 4

# of Risks

$1,954 1
5 6 7
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Analyzing 2007 Medical Risks

The productivity costs associated with medical risks range from $474K to
$2.0M across the NASA's population.

Average Aggrelgate
Medical Risks Pre\(/;l) ;nce PTgszcg‘;ln;ty Annu(g) -
Blood Pressure 52% 1.9% $1.6 M
Blood Sugar 14% 2.3% $474 K
Cholesterol 23% 1.8% $564 K
Triglycerides 17% 2.4% $541 K
Weight 64% 2.0% $2.0 M




Analyzing 2007 Lifestyle Risks

The productivity costs associated with lifestyle risks range from $322K to $2.6M across

NASA’s population.

Average Aggregate
L ifestvle Risk Prevalence Productivity Annual Loss
ifestyle Risks (%) Loss (%) $)
Emotional Health 62% 2.4% $2.4 M
Exercise 48% 2.2% $1.7 M
Nutrition 83% 1.9% $2.6 M
Safety 75% 1.9% $2.3 M
Tobacco 8% 2.5% $322 K




HRA Strategies for Success
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Strategies for Successful HRA
Implementation

Support from senior and middle management

Offer incentives that fit with your culture & health strategy
Use multi-modal approach for communication

Promote, promote, promote

Keep it simple for individuals to participate

Integrate and leverage existing resources

Measure and analyze outcomes to guide intervention decisions
Give Iinterventions adequate breadth, depth, and reach

Mayo Clinic
Health Solutions


Presenter
Presentation Notes
Start with an HRA - as baseline. Look at prevalence, and underlying health risks to guide strategy and target interventions 

Menu of services approach to optimize effectiveness

Partner with quality vendors to develop effective programs, need a champion in your company, get highest level buy-in

To maximize effectiveness and sustainability integration internal and external is important

Use of incentives is critical for garnering the largest amount of participation

Use every means of communication and marketing available via web, print and telephonic 

Measure and analyze  outcomes to guide program decisions and long term goals.  

Know your data and integrating into a data warehousing for total health & productivity is very powerful




Stennis Space Center —
Keys to Success in 2007



Stennis Space Center —
Initial HRA Recruitment

» E-malls sent to employees from the Wellness
Center promoting the HRA

= Safety Committee meetings

= Site-wide e-mail sent with HRA video
promotion

Mayo Clinic
Health Solutions



Stennis Space Center —
Moved to a Team Approach

= Medical Director, Nurses and Wellness
Personnel united efforts to develop creative

promotions and incentives to entice employee
participation

Mayo Clinic
Health Solutions



Stennis Space Center —
Successful Incentives & Integration

Two $100 gift certificates were offered.

Slide shows on obesity and sedentary lifestyles were presented
by the Medical Director.

Wellness Center instituted the HRA as part of the membership
process.

Wellness Center offered a drawing for a free year membership,
a $150 value!

NASA 2008 “HealthierYou” calendar to HRA participants.

Clinic encouraged those scheduled for annual physicals to
complete the HRA prior to their physical.

Mayo Clinic
Health Solutions



Success > 87% HRA participation

Keys to Stennis Success:

= The Medical Director assumed a leadership role in meeting
with employees.

= OHS team approach during presentations
= Contractor/agency manager’s involved in promoting HRA
* Incentives

= Contractor manager/OHS team recognized the group
for their success



Closing Perspective
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Healthy Choices Are Hard

Mayo Clinic
Health Solutions

To Understand
To Choose
T0 Practice
To Monitor

To Maintain



Our Goal

Change healthy choices into habits by
closing the gap between what people
know and what they do.



Questions?

NASAHealthierYou.com

Mayo Clinic
Health Solutions
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