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Agenda
Tour your EmbodyHealth portal: NASAHealthierYou.Com

EmbodyHealth key metrics

Health Assessment outcomes

Discussion



EmbodyHealth:
NASAHealthierYou.com



Tools to Manage Your Health
Access 
programs, 
tools and 
information 
to help you 
manage your 
health using 
these tabs



Personalization Begins at 
Registration

Welcome message after you 
first register on portal
30 days prior to birthday –
message on health screening 
recommendations based on 
gender and age
One year after registering –
message summarizing your 
activity on the portal during 
the past 12 months



Home Page Personalization
Gender
– Women’s Health Guide
– Men’s Health Guide

Age
– Healthy Aging Guide

Health Assessment
– Health risks and chronic 

conditions
Interests
– My Health Topics

Tools
– My Tools sidebar



My Health Topics

Click here to 
select your 
Health Topics



Personalized Tools Sidebar

Accessible from most pages of 
the portal
User-driven behavior change 
tools
– Calendar
– Goal trackers
– Secure messages
– And more…



Upon completion of the 
Health Assessment, 
results are stored in the 
Monitor My Health area 
which also includes 
additional: 

Calculators
Self-assessments
Tracking tools 

Monitor My Health



Health Assessment Drives Site 
Personalization
Throughout the portal:

Risk-specific messages 
and links within Lifestyle 
Centers
Condition-specific 
messages and links within 
My Conditions tab



Improve Lifestyle Habits
Improve 
Lifestyle 
Habits: offers 
programs in 
areas of 
fitness, 
nutrition, 
tobacco use, 
stress and 
weight



Content within Lifestyle Centers 
personalized by Health 
Assessment results
Content includes
– Feature articles
– Expert answers
– Healthy recipes
– Health management programs
– Interactive tools (assessments, 

quizzes, tracking tools)   

Lifestyle Centers



Life Stage Guides

Collections of content 
and tools specific to 
gender, age, and life 
events
– Women’s Health
– Men’s Health
– Healthy Aging
– Pregnancy



Manage Chronic Conditions

Find programs 
to help manage 
chronic  
conditions 
under the 
Manage 
Chronic 
Conditions tab



Centers featured based 
upon Health 
Assessment
Articles, tools, video, 
answers from specialists
Interactive Health 
Monitor 

Chronic Condition Centers



– Arthritis
– Allergies
– Asthma
– Cancer
– Depression
– Diabetes
– Headache
– Heart disease
– High blood pressure
– High cholesterol
– Low back pain
– Osteoarthritis
– Osteoporosis
– Rheumatoid arthritis

Chronic Condition Centers



Make Treatment Decisions

Find expert 
information 
to help you 
decide on 
treatment for  
many 
conditions



Treatment Decision Guides

Covering key areas 
where multiple 
treatment options 
exist
Medical perspective 
on treatment options
Patient stories across 
treatment options
Video and multimedia 
components



Treatment Decision Guides
ACL Injury
Adjuvant Therapy for Breast Cancer
Back Pain
Birth Control
Carpal Tunnel Syndrome
Colon Cancer 
Ear Infection
Enlarged Prostate (BPH)
Herniated Disk
Mastectomy vs. Lumpectomy
Migraine
Prostate Cancer
Uterine Fibroids
Vaginal Birth After C-Section



Interactive tool to help users 
identify possible causes of 
symptoms
Includes 45 of the most 
common symptoms
– 28 adult symptoms
– 17 child symptoms

Results weighted to display 
best matches first
Guidance on when to seek 
medical advice

Symptom Checker



Connect 
With Others
lets you share 
your story and 
read the 
stories of 
others who are 
working to 
better manage 
their health

Connect with Others



Health Information A-Z
In Health 
Information 
A-Z, discover 
in-depth 
information on 
diseases, 
conditions, 
drugs and 
supplements



Media Gallery
Animation, slide shows and more than 400 videos



Media Gallery – Video Example



New questionnaire design 
New self-efficacy questions
New motivation questions
New sleep questions
New completion messaging
Improved tailored messaging
New risk stratification model

2010 Improvements

Presenter
Presentation Notes
Talking points – for client information: New stratification recognizes 3 levels of risk+ special messaging for pregnant women. NOT a risk, but recognizes it’s a condition that we need to be cautious about advice. For example, a pregnant woman’s blood pressure or blood sugar might be elevated during pregnancy which is normal, and the new HA factors that in so that she isn’t necessarily flagged as “high-risk” Clients can preview the HA before it goes live to their population



Mayo-Developed Risk Stratification 
Model 

Moves beyond assigning individuals to a 
risk level based solely on number of risks
Stratifies participants into three levels:
─ High-risk
─ Moderate-risk
─ Low-risk

Based on:
─ Type of risk
─ Degree of risk
─ Combination of risks
─ Chronic conditions



Getting Started!
Interventions, Resources and 

Choosing A Priority



Take the Health Assessment

Identify your health 
improvement opportunities

Track progress annually

EmbodyHealth will 
personalize to you  



Action Plan

After completing 
the Mayo Clinic 
Health Assessment, 
you will receive an 
Action Plan 
summarizing your 
health risks and 
strengths



Action Plan

You will  receive 
information on 
recommended 
screenings based 
on your age, 
gender and 
medical history



NASA EmbodyHealth Data



NASAHealthierYou.com Overview 

EmbodyHealth launched in January 2007
To date, 11,266 individuals have registered on 
NASAHealthierYou.com
Health Assessment offered annually since 2007 



Key Metrics: Site Use by Visits

Metric 2007 2008 2009 
(YTD)

Total number visitors 6,699 12,244 14,415

Total number visits 20,199 31,936 34,589

Average visit duration 10:28 min. 10:33 min 12:32 min



2009 Visit Trend
Organizational E-mail

Announcing HRA



Interactive Programs Tools

Program 2008 
Enrollees

2009 (YTD) 
Enrollees

Fitness for Everybody 177 507

My Stress Solution 105 337

My Weight Solution (new 12-2008) 16 660

Healthy Weight (ended 12=2008) 254 NA

Healthy Pregnancy 13 5

My Smoke Free Future 20 27



My Weight Solution 

NASA ran a campaign for this program between 
March 23 and May 23, 2009.
During this timeframe 602 individuals enrolled.
Of those who enrolled, 87% did so to lose weight.
15 individuals met the participation criteria 
(completed the program):
- Track activity and weight for 6 weeks
- Complete the end of program survey



NASA Health Assessment Data



Annual Health Assessment Engagement
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Health Assessment Participation

Metric 2007 2008
2009

(YTD)
Participation 1,705 2,184 6,144

Civil Servants 78% 44% 28%

Contractors 19% 53% 68%

Spouse/Other 3% 3% 4%

Male 52% 48% 53%

Female 48% 52% 47%

Age 18-39 27% 27% 46%

Age 40-59 65% 60% 46%

Age 60+ 8% 13% 8%



Health Assessment Participation by Center
Center 2007 2008 2009 (YTD)

ARC 90 116 96
DFRC 22 51 48
GRC 130 108 137
GSFC 200 160 140
HQ 98 111 104
JPL 2 5 172
JSC 147 369 4,548
KSC 284 390 247
LRC 147 200 154
MAF 3 1 1
MSFC 215 235 270
NSSC 15 31 36
SSC 315 354 169
WFF 29 35 5
WSTF 8 18 17
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Risk Factor Categories –
Annual Data Compared to 2009 Book of Business

%

NASA participant population 
trended positively in 2009, 
with 31% scoring high risk 
(5+ risks) versus 48% in 
2008.  This trend likely due to 
increased JSC participation.  
JSC participants are younger 
(53% age 18-39) versus other 
Centers (27% age 18-39); and 
JSC has more male 
participants (56%) compared 
to other Centers (48%).
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Medical Risk Factors –
Annual Data Compared to 2009 Book of Business
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Lifestyle Risk Factors –
Annual Data Compared to 2009 Book of Business
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Emotional Health and 
Exercise.



Health Assessment Cohort 
Reporting



Health Assessment Cohort Analysis 
Participants completing assessment 2008 and 2009 

Number in cohort: 491
Demographics of the cohort are comparable to the 
total 2008 health assessment participants

45
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Risk Factor Categories –
2008 to 2009 Cohort Comparison
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Strategies for Success



Health Assessment Participation –
Strategies for Success

Why the vast range?
Do individuals differ this dramatically in their 
motivation to complete a Health Assessment?

2% 97%Client Participation Range



Health Assessment – Impact of 
Strategy on Participation

A
ss

es
sm

en
t  

Pa
rt

ic
ip

at
io

n

Leadership
Support

HA
Timing

Promotion Incentives Wellness
Champions

Culture

+ + + + + +

Integration



Health Assessment – Beneficial to the 
User, An Essential Strategy for the 
Organization

“People need a call to action to make a 
healthy change…something that alerts 
and motivates them. The Health 
Assessment is the catalyst that can initiate 
the behavior change process.”

Philip Hagen, M.D., Mayo Clinic
Preventive Medicine Specialist

Presenter
Presentation Notes
The HRA is used to raise individual awareness (through feedback to the user), that “Cue to Action” Places a unique emphasis on health education and behavior changeUsers receive a comprehensive and confidential report outlining their health  status, risks and direction for addressing those risks.



Closing Perspective



Only If It Were This Easy….



Our Goal

Change healthy choices into habits by 
closing the gap between what people 

know and what they do.



Questions?

NASAHealthierYou.com
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