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Agenda 

2009 NASA Data - Mayo Clinic EmbodyHealth 
– EmbodyHealth Data
– Health Assessment Data

Benchmarking Risks by Gender
Benchmarking Risks by Age
Benchmarking Medical Conditions

– Walk to Wellness 
2009 Health Assessment Enhancements
My Fitness Solution 



NASA 2009 
EmbodyHealth Data



Key Metrics: Site Use by Visits

Metric 2007 2008 2009 
(YTD)

Total number visitors 6,699 12,244 20,887

Total number visits 20,199 31,936 55,819

Average visit duration 10:28 min. 10:33 min 11:06 min



Interactive Programs Tools

Program 2008 
Enrollees

2009 (YTD) 
Enrollees

Fitness for Everybody 177 743

My Stress Solution 105 430

My Weight Solution 16 819

Healthy Pregnancy 13 8

My Smoke Free Future 20 34



NASA 2009 Health 
Assessment Data



Annual Health Assessment Engagement
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Health Assessment Participation

Metric 2007 2008
2009

(YTD)
Participation 1,705 2,184 7,486

Civil Servants 78% 44% 28%

Contractors 19% 53% 67%

Spouse/Other 3% 3% 5%



Health Assessment Participation by Center
Center 2007 2008 2009 (YTD)

ARC 90 116 110
DFRC 22 51 61
GRC 130 108 270
GSFC 200 160 207
HQ 98 111 151
JPL 2 5 211
JSC 147 369 5,283
KSC 284 390 288
LRC 147 200 199
MAF 3 1 2
MSFC 215 235 378
NSSC 15 31 50
SSC 315 354 240
WFF 29 35 19
WSTF 8 18 19
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Risk Factor Categories –
Annual Data Compared to 2009 Book of Business

%

NASA participant population 
trended positively in 2009, 
with 32% scoring high risk 
(5+ risks) versus 48% in 
2008.  This trend likely due to 
increased JSC participation.  
JSC participants are younger 
(54% age 18-39) versus other 
Centers (28% age 18-39); and 
JSC has more male 
participants (56%) compared 
to other Centers (48%).

NASA 2007 Mayo Book of BusinessNASA 2008 NASA 2009



Medical Risk Factors –
Annual Data Compared to 2009 Book of Business
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Positive trend for all 
medical risk factors.  
JSC population likely a 
causal factor.



Lifestyle Risk Factors –
Annual Data Compared to 2009 Book of Business
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Positive trending for 
all lifestyle risk 
factors, especially 
Emotional Health and 
Exercise.



NASA 2009 
Benchmarking Risks by 
Gender
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have a higher risk 
prevalence for each 
medical risk factor.  
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Male participants 
have a lower risk 
prevalence than 
females for:
• Emotional Health
• Exercise

Male participants 
have a higher risk 
than females for:
• Nutrition
• Safety
• Tobacco
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NASA 2009 
Benchmarking Risks by 
Age
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NASA population is 
younger than Mayo 
book of business.



34

6261

44

29

18
24

46

0

10

20

30

40

50

60

70

80

90

100

18-29 30-39 40-49 50+

Benchmarking Blood Pressure
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



4
6

10
14

8

2 3

19

0

5

10

15

20

25

30

35

40

45

50

18-29 30-39 40-49 50+

Benchmarking Blood Sugar
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



8

14

10

18

10

2

14

5

0

5

10

15

20

25

30

35

40

45

50

18-29 30-39 40-49 50+

Benchmarking Cholesterol
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



11

5

9

1

11
9

14

5

0

5

10

15

20

25

30

35

40

45

50

18-29 30-39 40-49 50+

Benchmarking Triglycerides
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



39

48

57 58
54

44

52

61

0

10

20

30

40

50

60

70

80

90

100

18-29 30-39 40-49 50+

Benchmarking Emotional Health
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



9
7 789

11 11
13

0

5

10

15

20

25

30

35

40

45

50

18-29 30-39 40-49 50+

Benchmarking Tobacco
By Age Band 2009

Age Band

Mayo Clinic Book of BusinessNASA

%



NASA 2009 
Benchmarking Medical 
Conditions



Top Five Medical Conditions 2009

Condition NASA Mayo

Allergies 20.9% 21.9%

Hypercholesterolemia 10.7% 13.2%

Hypertension 8.5% 11.8%

Asthma 5.9% 7.2%

Ulcer 5.6% 5.9%

Note:  Medical conditions are self-reported in response to the question, 
“Has a doctor ever told you that you have any of the following health problems.”



NASA 2009 Walk to 
Wellness



Campaign Enrollment Statistics

2009 Enrollees = 710

Activity
Total 

Enrollees
Percentage of 

Enrollees

Getting Started 235 33%

Reading to Go 475 67%

Walking Groups 
(n=31 groups) 163 23%



Campaign Activity Statistics

Activity
Total 

Enrollees
Percentage of 

Enrollees

Steps Tracking 120 17%

Minutes Tracking 590 83%

Met Goal 388 55%

Total miles logged = 12,422



2009 Health Assessment 
Enhancements



Questionnaire design 
Addition of  self-efficacy and 
motivation questions
Addition of sleep questions
New completion messaging
Improved tailored messaging
Reporting to reflect 
enhancements
New promotion tools
Removed family history 
questions
New risk stratification model

Health Assessment Enhancements



Mayo-Developed Risk 
Stratification Model 

Moves beyond assigning individuals to a 
risk level based solely on number of risks
Stratifies participants into three levels:
─ High-risk
─ Moderate-risk
─ Low-risk

Based on:
─ Degree of risk
─ Combination of risks
─ Chronic conditions



Physician Report

Presented in your Action Plan 
following completion of the 
Mayo Clinic Health Assessment 
Click on the Physician Report 
icon or link to open up the 
Physician Report PDF, you also 
can save and/or print
The Physician Report is a 
summary of your Health 
Assessment results presented in 
a physician-friendly format.



Physician Report Details
User perception of their overall health
Reason for physician visit (write-in 
space)
Conditions
Medication details (write-in space)
Allergies to medications or substances
Social history/habit- tobacco, exercise, 
alcohol, nutrition, emotional health and 
safety
Exam and biometrics
Identified risk areas
Recommendations from your physician 
(write-in space)
Immunizations and screenings



Incentive Philosophy

Moving toward an engagement and participation incentive 
model
Enrollment in and of itself doesn't deliver outcomes –
participation model ensures meaningful engagement to 
deliver outcomes
There is no "completion/graduation" in lifestyle 
management
Healthy outcomes is a goal Mayo, our clients, and
our users share
We've incorporated this philosophy into My Weight 
Solution, My Fitness Solution - and into our online, 
telephonic, Reward Program and consultative approach



My Fitness Solution 
Update



My Fitness Solution
Designed to raise awareness of 
current activity guidelines and 
prompt people to take the next step 
toward fitness
Guidance and input from Mayo 
Clinic medical and behavior change 
experts
Incorporates client and participant 
feedback from the previous online 
Fitness for EveryBody program
Provides a simpler, more 
streamlined way for participants to 
work toward fitness goals



My Fitness Solution
Designed to help people incorporate 
four essential aspects of overall fitness 
into their health habits:
– Cardio
– Strength
– Flexibility
– Balance

Designed for people at all fitness 
levels (inactive, moderately active, 
very active)
Provides guidance to help enrollees 
meet or exceed minimum physical 
activity guidelines



Program Enhancements
Additional tracking options for steps, distance or 
strength training
Ongoing tracking capabilities (without starting over) 
to use the program for fitness maintenance
Enhanced client promotion visibility
More tailoring in content, visuals
Information/tools on strength training
Additional focus on goal setting 
Incentive progress bar that reports on user progress 
toward reaching incentive goals
Enhanced incentive options
Additional reporting on participation and results



My Fitness Solution
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